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THE YEAR IN REVIEW
Context
The year 2020 was marked by the global coronavirus pandemic which triggered a major
economic and healthcare crisis, impacting vulnerable groups the most. In response to the
COVID-19 outbreak, all schools and training providers were closed in March. End-of-year
exams and Baccalaureate were cancelled. The shift to online learning deprived children with
disabilities and those coming from disadvantaged socio-economic backgrounds of their right to
education1. The Ministry of Education, Culture and Research (MECR) estimated that around
28’957 pupils (8,69% of total pupils) and 2’958 teachers (10,8% of total) lacked access to
technology (computer, laptop, tablet) and could not take part in remote learning in the spring of
20202.
A survey conducted by the National VET Student’s Council revealed that 39% of total
respondents (8116 pupils) had a limited access to online education, i.e. they faced at least one
of the following impediments (limited access to laptop, internet, platforms, materials, learning
space). VET students also reported being overloaded with individual assignments, being
provided with limited guidance and feedback, and teachers’ persistence in using old
pedagogical methods despite availability of new technology. The children living in rural areas
and in low-income families were more likely to be deprived of access to remote learning (e.g.
74,5% of rural households have internet connection, compared to 86% in urban areas, only
56,7% of households with an income below 3000 lei/month/app.143 EUR have internet
compared to 96,5% of households earning over 6000 lei/month/285 EUR)3. Hence, the
pandemic crisis is likely to exacerbate pre-existing education inequalities.
The unequal access to online education may result in a widening gap of learning outcomes
between students from advantaged and disadvantaged backgrounds, and an increase in dropout and early-school-leaving rates. 19% of young Moldovans aged 18-24 are early leavers from
education, rate which is twice higher than the EU average4. The modest progress Moldova
recorded under the PISA assessment in 2018 will most likely be eroded due to the fact that

Education and COVID-19 in the Republic of Moldova: Grasping the opportunity the learning crisis presents to
build a more resilient education sistem, UN Coordinated Education Task Force for COVID-19 in Moldova, 2020
[link]
2 Regulation on the National Campaign ‘Donate a computer for education’ by MECC, 4 June 2020 [link]
3 E-Government Agency, 2020 (survey conducted by CBS-AXA with the support of World Bank) [link]
4 ETF, Key Indicators on Education, Skills and Employment (KIESE) report, 2019, pg. 25, [link]
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online learning is half as effective as face-to-face learning (experts estimate drop in Moldova’s
overall score by 8 PISA points, from 424 to 416)5.

The year 2020 was characterized by uncertainty and
disruption caused by the Coronavirus pandemic.
National authorities, development partners and private sector representatives mobilized efforts
to respond to the disruption in education. Several platforms were created for making
educational content (manual, video lessons) available for teachers, pupils and parents 6. Some
telecommunication companies provided free internet to teachers for a couple of months. The
National Centre for Digital Innovation in Education (CNIDE) – Future Classroom implemented
the ministry-led digital literacy programme for over 3300 teachers throughout the summer of
20207. CNIDE is supported by LED among other donors (see more in the projects portfolio
below). As a result of this digital literacy programme, 80% of trained teachers improved their
digital skills and learned to create digital content (out of total 1005 surveyed). These findings
show an improvement in teachers’ digital skills especially considering that only 24% of them
used information technologies in their classes before the covid-crisis8.
Switching to digital teaching - learning - assessment is particularly challenging for the VET
system, because of the practical, hands-on training components. The pandemic crisis caught
a large proportion of VET teachers and students off guard. For instance, a 2019 study
evaluating the ICT usage in VET9 revealed that few VET teachers were using ICT tools on a
regular basis (only 26% used ICT in at least half of the teaching hours), even though all VET
institutions have at least one computer lab with a minimum of 25 computers, and there is wifi
coverage in 42% of classrooms. The same study showed that 16% of VET students have highlevel digital skills, while 23% - lack basic digital skills, thus, failed the digital test10. However,
success stories were recorded in VET system. Moldova's Centre of Excellence in Construction

Education and COVID-19 in the Republic of Moldova: Grasping the opportunity the learning crisis presents to
build a more resilient education sistem, 2020 [link]
6 www.educatieonline.md commissioned by the Chisinau municipality, www.invat.online developed by the
Association of ICT companies, www.studii.md platform developed by a private company Simpals prior to the
pandemic crisis, a platform for personalized learning for tests and gamification of lessons www.smartest.md
7 Ministry of Education press release, Ministerul Educației, Culturii și Cercetării (gov.md)
8 Survey conducted by CNIDE – Future Classroom, during December 2020 -January 2021, [link]
9 Baseline Study conducted by Civitta within the ShiftEdu project “Digital competencies for the modern economy”
implemented by ProDidactica with funding from Austrian Development Agency ADA, [link]
10 ETF fact-sheet: Digital Skills for VET students in Moldova, 2019, quoting the ProDidactica baseline study [link]
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received the ETF Innovation and Skills Award 2020 for pioneering innovation and digital skills
in vocational education11.
The coronavirus crisis negatively impacted the labour-market situation of young people, women
and low-skilled workers. According to the Barometer of Public Opinion12, as many as 70% of
young respondents mentioned that their salary was decreased or suspended because of the
lockdown, and 32% of women had to reduce their economic activity and stay at home due to
closure of kindergartens and schools. Economic experts forecast a 7.5 per cent decrease in
GDP for 2020 and slow recovery in 2021 provided that authorities adopt adequate anti-crisis
policies13.
One positive development is the fact that the VET student population went up by 2.9% in the
academic year 2020/21 compared with the previous year despite an overall downward trend
in the education enrolment rates and gradual decrease in young population. A total number of
433,5 thousand students were enrolled in educational institutions at all levels at the beginning
of 2019/2020 school year, of which 43,6 thousand students were in Vocational Education and
Training (VET) institutions (13,5 thousand in vocational schools, 17,7 thousand in colleges
and 12,4 thousand in centers of excellence).14

A valuable lesson of this year is the need for the educational
system to quickly adapt, to develop digital pedagogy, to
embrace the created opportunities, and to find the most
effective ways of responding to the emergent needs.
The new Education Sector Strategy 2021-2030 is drafted and currently being consulted with
donors and civil society. Digitalization of education remains a priority for Moldovan MECR.
However, the reform success depends on the steady political will. In 2020 Moldovan MECR
was led by three different Ministers. Such frequent changes are likely to stall the reform speed
and magnitude.
The political instability from 2019 continued in 2020, with frequent changes in the institutional
structures and top management of state institutions. In November 2020, Moldova held
Presidential elections, won by Maia Sandu with 57,7% of votes. Former Prime Minister, and

Moldova: winner of the ETF Innovation and Skills Award 2020 | ETF (europa.eu)
Barometer of Public Opinion dated June 2020, Institute of Public Policy [link]
13 Republic of Moldova 2020 State of the Country Report, Expert-Grup, [link]
14 National Bureau of Statistics, Education in the Republic of Moldova 2019/2020 [link]
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former Minister of Education (2012-2015), Maia Sandu is the first female President of Moldova.
The implementation of her anti-corruption agenda is difficult given the limited support for these
reforms in the Moldovan Parliament.
When it comes to the implementation of Sustainable Development Goals Agenda 2030,
Moldova registered substantial progress on poverty reduction, decent work, economic growth,
climate action and partnerships for development (SDGs 1, 8, 13, 17), and less noticeable
progress towards the enhancement of quality education (SDG 4). The suboptimal progress in
education is puzzling given the fact that the sector attracted 22% of total official development
assistances during 2017-2018, according to OECD data.15 Among causes for this stagnation,
according to UN the following can be mentioned: systemic and structural inefficiencies, poor
quality of teaching and curricula (reflected in the high rate of low-achievers (over 40%)
according to PISA), unequal distribution of educational services in rural areas, low relevance
of VET programmes, brain drain after graduation etc.

Coordination Office, Moldova
In 2020, LED MD launched a capacity development support program to assist partner
organizations (POs) in improving their Monitoring, Evaluation and Learning (MEL) systems for
the LED-funded projects. The capacity development program entailed a two-day workshop on
MEL, individualised consultancy support to help partners develop M&E plans and
Performance Indicator Tracking Tables as well as a webinar to showcase the developed M&E
instruments. Seven partner organisations were invited to participate in the capacity
development support program. Thus, the interested partner organisations received technical
expertise with a focus on developing, improving, and integrating MEL into the project cycle
management.

15

Source: United Nations Common Country Analysis: Executive Summary, pg. 1 [link]
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LED SUPPORT FOR MOLDOVA
Strategy:
In formal education, LED continues to support projects that aim at improving the
attractiveness and the quality of Vocational Education and Training (VET). This component is
complemented with a support for non-formal education and for advocacy in education. LED
supports non-formal education programmes for skills development that occur both inside and
outside educational institutions and offer innovative, flexible and learner-centred delivery
modes. As for the component on advocacy in education, LED intends to support advocacy
work with a focus on strengthening the dialogue between the key stakeholders in order to
improve the school environment and pupils’ wellbeing.

Project Portfolio:
The portfolio of projects supported by LED in Moldova is published on the LED Moldova
website (link). The graph below shows the project portfolio at the end of 2020 with the active
phase budgets. Two projects were in pilot phase during 2020 (YMC, Together for Quality
Education).

Figure 1 LED MD portfolio

Formal Education

Non-Formal Education

Advocacy
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Strengthening of Vocational Education and Training in Moldova
(CONSEPT IV)
Since 2008, CONSEPT has aimed to strengthen the quality and the attractiveness of VET
system in Republic of Moldova. The support is on the level of initial VET and it encompasses
the whole educational “value chain” from developing standard qualifications, new curricula,
learning materials and assessment tests, training VET teachers, supporting Student Councils,
up to rehabilitation and modernization of student dormitories. A great deal has been achieved.
In 2020, considerable efforts were channelled towards assisting the community of VET
teachers to integrate ICT tools into their classroom. The community of practice of Learning
Materials regularly engaged in a process of collective learning through exploration of the
opportunities that ICT offers to rethink and redesign teaching and learning. Substantial digital
content was developed and shared with the VET institutions. The project is implemented by
AED (link).

Figure 2 Key results of CONSEPT IV
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InfOrganic
According to the 2018 external evaluation by
Research Institute of Organic Agriculture (FiBL),
Switzerland, the organic agriculture sector in
Moldova is still at an early stage, even compared
to its neighbours. Even if agriculture is among the
biggest sectors of the Moldovan economy, both
in terms of value created and in terms of the
labor market16, the sector is technologically
underdeveloped and not sufficiently adapted to
climate change risks. Droughts are considered
the most damaging climate-related hazards in
Moldova, causing substantial losses.
Furthermore, the agricultural land is exposed to
erosion in various degrees. This causes a

Figure 3 Key results of InfOrganic

significant drop in agriculture production. The project aims to develop valuable content on
environmentally friendly production technologies and ecological products. The logic is to shift
the attention to those working in agriculture, including advisors, organic farmers, small
farmers or low-income families who want to practice and to learn about organic agriculture
and to increase the sustainability of their farming practice, to increase their income and food
quality. The project is implemented by AED (link).

**********
Solar Energy Competence Initiative (SECI II)
This project is a response to lack of qualified installers of Renewable Energy Sources
technologies in Moldova. Despite adopting laws and regulations, Moldovan institutions lack
capacities to implement the new legal framework17. The SECI II project started on 1 April
2020 after a preceding inception phase in 2019, both implemented by AED. In 2020, this
project achieved the following results:

http://statistica.gov.md/public/files/publicatii_electronice/Anuar_Statistic/2018/Anuar_statistic_2018.pdf
Regulation of the Qualification and Registration of Installers of Boilers, Furnaces or Stoves Based on
Biomass, Photovoltaic and Solar Thermal Systems, Shallow Geothermal Systems and Heating Pumps (GD no.
1051 dated 08.11.2018
16
17
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✓ The Memorandum of Understanding between MECR, MEI, EEA, AED, LED MD was
signed in July 2020;
✓ The Occupational Standard for Solar Photovoltaic System Installer (SPVSI) and for the
Solar Thermal System Installers (STSI) were developed and approved by the Sector Skills
Committee;
✓ The Qualification Standard for SPVSI and STSI were developed and approved;
✓ The cooperation with the private sector contributed to aligning the OS and QS standards
to the labour market needs;
✓ Teams from the Centre of Excellence in Construction and Centre of Excellence in
Energetics and Electronics strengthened their capacity to develop curricula and training
materials on these new occupations.

**********
Capacity Development for the CNIDE – Future Classroom
The National Centre for Digital Innovation in Education (CNIDE) was established in April
2019. The Centre was mandated to promote digital innovation and modern methodology for
active learning in the Moldovan education system, serving as an educational platform for
sharing best practices and lessons learnt as a result of implementing STEAM teaching model
and activity-based learning. The project contributes to the development of the organisational
and instructional capacity of CNIDE. A team of 15 teachers benefitted from a capacity
development and support programme to learn and to apply innovative teaching/learning
methods as well as to develop an educational offer for the system. The project is
implemented by FAM (link).

Figure 4 Key results of CNIDE
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Youth Maker Club (YMC)
Youth Maker Club was set up in 2019 on the premises of Tekwill and Fablab to offer VET
students meaningful free-time activities to explore technologies and to gain hands-on
experience and technical skills. Makerspaces include three unique features which make them
attractive. Firstly, Maker activities naturally combine disciplines that are traditionally taught
separately; secondly, whilst exploring and solving real-world problems, individuals acquire
and create new knowledge; and thirdly, due to informal ways of social interaction within
makerspaces, a diversity of friendly, flexible learning arrangements are applied (e.g. peer
learning, mentoring, peer coaching). Therefore, YMC provided VET students with learning
opportunities to actively engage with project-based activities, to strengthen their technical
abilities, digital competences, self-confidence and most importantly students were part of a
nurturing learning environment. The project is implemented by the Moldovan Association of
ICT Companies (link).

Figure 5 Key results of YMC
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Social Entrepreneur Accelerator
LED together with Finance in Motion funded a small-scale project that aimed to support social
entrepreneurs (SEs) from the organic agri-food sector to better market their products. Besides
training and coaching inputs provided for a community of 30 SEs, the project developed a
multi-vendor marketplace, where small local producers and local social businesses can
create and manage their own online stores for FREE. The project is implemented by EcoVisio
(link).

Figure 6 Key results of SE Accelerator

**********
Strengthening SBSM capacity for promoting child-centered education
Through the project Strengthening SBSM Capacity for Promoting Child-Centered Education,
Step-by-step Moldova (SBSM) aims to reinforce its role as a promoter of democratic changes
in education, particularly through supporting teachers’ continuous professional development
for a reflective implementation of the child-centered education (CCE). The project is
implemented by Step-by-step Moldova (link).
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Figure 7 Key results of SBSM

**********
Together for Quality Education
During July 2020 – February 2021, APSCF implemented the inception phase of a project in
advocacy. APSCF managed to develop an advocacy program in a participatory manner. First,
the team conducted interviews with the most active NGOs doing advocacy in education and
drafted a mapping report. The problems identified in the mapping report were then prioritized
during a workshop attended by various civil society organisations and representatives. The
topic chosen for the full-phase advocacy program is: Promoting a positive and safe school

environment by diminishing the phenomenon of bullying and cyber bullying. During inception,
APSCF also managed to conduct an assessment of needs and of capacities of partner
organisations interested to be partners in the full-phase project.

12

Creating Values for Others: VET institutions provide relevant vocational
skills (CREATIVO)
This project started in December 2020. It is implemented by CEDA with co-funding from the
Swiss Agency of Development Cooperation (SDC). In response to the low relevance of VET
programs and the limited cooperation between VET and private sector, this project comes
with an innovative approach. That is: partner VET institutions develop and deliver demanddriven courses in partnership with and for the private companies. Building on the results of
MEEETA project, the partner VET institutions will also improve their school-based economic/
entrepreneurial activities so that trainees gain relevant skills, and the institutions generate
higher income. At least 10 VET institutions will be selected through a competitive process to
be partners in this project.

**********
GirlsGoIT
GirlsGoIT is a project implemented by TEKEDU since 2015 aiming to empower girls,
especially from rural areas to access ICT and STEM studies and careers. GirlsGoIT aims to
address the problem of low participation of girls and women in ICT education, by debunking
some of the most common gender misconceptions about girls and women competencies in
ICT, by increasing the level of exposure to and awareness about the existing opportunities in
this sector, especially in rural areas, and by building girls’ confidence in their capacity and
skills. GirlsGoIT provides non-formal digital education opportunities for girls aged between 14
and 20 from Moldova. In November 2020, the LED Board approved a three-year-phase of
GirlsGoIT project (1 January 2021 – 31 December 2023).
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Cross-Cutting Topics
Renewable energy, organic agriculture, support for vulnerable groups are all elements of a
more sustainable future. The new projects approved by LED Board in November 2020 –
GirlsGoIT and CREATIVO have an increased focus on vulnerable groups and reducing
education inequalities. GirlsGoIT prioritises girls from rural areas, includes girls with
disabilities and from ethnic minorities in their programme. CREATIVO project has a dual
approach to leave-no-one-behind policy among partner VET institutions: (i) mainstreaming the perspective of the most vulnerable groups is considered, and (ii) special measures developing an Equal Opportunity and Sexual Harassment Policy and a Reasonable
Accommodation plan to include students with disabilities. Furthermore, ecological
considerations clearly have become much more accentuated in 2020.
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FINANCES

LED Moldova is audited annually.

CONTACT
LED Moldova
105 Sciusev Str.
Chisinau, 2012
Tel: +373 22 901 801
info@led.md
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